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Volunteer Centre

Basildon, Billericay & Wickford





A Member of:   Essex Association of Volunteer Centres
REGISTRATION FORMS COVERSHEET

Thank you for contacting this Volunteer Centre.  This sheet aims to give you information about how Volunteer Centres operate, outlining the relationship Volunteer Centres have with volunteer-involving organisations, and lets you know what you can expect from us.

Volunteering England Quality Accredited Volunteer Centres

	Volunteer Centre
	Telephone number
	E-mail Address

	Basildon, Billericay & Wickford Volunteer Centre
	01268 294797
	sharon@bbwcvs.org.uk

	Volunteer Centre Braintree District (BDVSA)
	01376 550507
	jayne@bdvsa.org

	Volunteer Centre Castle Point
	01268 638416
	castlepointvc@btconnect.com

	Volunteer Centre Colchester
	01206 768930
	info@volunteeringdevelopment.co.uk

	Volunteer Centre Chelmsford
	01245 283606
	enquiries@chelmsfordvolunteers.co.uk

	Volunteer Centre Epping Forest
	01992 564256
	vbadmin@vaef.org.uk

	Volunteer Centre Harlow
	01279 308310
	dellanash@volunteercentreharlow.org.uk

	Maldon & District CVS Volunteer Centre
	01621 851891
	paul@maldoncvs.co.uk

	Volunteer Centre Southend
	01702 356060
	vb@savs-southend.co.uk

	Volunteer Centre Tendring
	01255 427888
	volb@tendring291.fsnet.co.uk

	Volunteer Centre Thurrock
	01375 389883
	volunteering@thurrockvols.demon.co.uk

	Volunteer Centre Uttlesford
	01799 513626
	uttlesford_vb@yahoo.co.uk


Other agencies offering Volunteer Development functions in Essex
	Volunteer Centre
	Telephone number
	E-mail Address

	Brentwood CVS
	01277 222299
	enquiries@brentwoodcvs.org.uk

	Rayleigh Association for Voluntary Services
	01268 775255
	rravs@rravs.org.uk



What is a Volunteer Centre?

Volunteer Centres form a national network of agencies concerned with volunteers and volunteering.

Volunteer Centres have 6 core functions:

Brokerage between volunteers and organisations.  We collect information on a comprehensive range of opportunities, and offer potential volunteers support, information and advice.

Marketing Volunteering to promote local interest in volunteering and community activity.

Good Practice Development.  Promoting good practice in volunteer management to all volunteer-involving organisations.  This can involve laying on training, possibly through partner organisations.
Developing Volunteering Opportunities.  We work in close partnership with voluntary, statutory and private sector agencies, as well as community and faith groups, to develop local volunteering opportunities.

Policy Response and Campaigning.  We participate in campaigns on issues that affect volunteers and volunteering.

Strategic Development of Volunteering.  We inform strategic thinking and planning at a regional and national level.
Promoting Volunteering Opportunities
Volunteer Centres promote volunteering through a number of means.  These may include publication in newsletters, on notice-boards, in the local press and on the internet.  Unless instructed otherwise, Volunteer Centres will display information about current volunteering opportunities in these media.

The National Volunteering Database (NVD) and Do-it website

Many Volunteer Centres regularly upload details of volunteering opportunities to the NVD.  These can then be viewed by the public through the website www.do-it.org.uk
Partial details of the organisation offering the opportunity are also uploaded:

· The name of the organisation

· The purpose (or mission statement) of the organisation

· The activities of the organisation

· We do not normally include any contact details for the organisation – interested volunteers are referred through the Volunteer Centre.
Inclusion on the Do-it website is a great opportunity to make people aware of your organisation and the help you need. Unless you notify us otherwise, details of your vacancies will be uploaded to the National Volunteer Database on the do-it web site (www.do-it.org.uk).   
Data Protection: 
• At no time will we provide any of your details to a third party without your permission. 

• In order to keep you up to date with information we may include you on our mailing list. 

• We will never sell or give our mailing lists to a third party. 

How Volunteer Centres deal with Volunteer Enquiries
The information below gives a general guide to Volunteer Centres’ procedures.  Please note that Volunteer Centres operate independently from each other, so details may vary.
Potential volunteers may approach the Volunteer Centre in a number of ways – they may, for example, telephone for information, walk in, or be referred by another voluntary or statutory organisation.  Each potential volunteer is invited into the Volunteer Centre for a short one-to-one chat about the opportunities available and to discuss their requirements.  This helps them to choose roles that are suitable for them, and can also introduce people to organisations and opportunities that they might not otherwise have considered.  Some people will be very specific about the type of volunteering they would like to do and will select just one opportunity.  Most select several, and will decide which opportunity/ies they will opt for once they have visited the chosen organisations.
The Volunteer Centre may contact you with details of the prospective volunteer.  We ask that you make contact with them within two weeks, and suggest that you meet with them for an informal discussion and to introduce your organisation.  Once someone has started volunteering for you, they become the responsibility of your organisation.  We welcome feedback on the suitability of those volunteers we refer to your organisation.

Most people are placed with organisations soon after they have met with a Volunteer Centre.  This means that Volunteer Centres rarely have a ‘pool’ of people waiting to volunteer (although some Volunteer Centres retain details of volunteers interested in helping out with occasional activities and one-off events).  Although we recruit a significant number of new volunteers each year, there are usually more volunteering opportunities than people to fill them.  Also, some opportunities attract more interest than others.  We therefore suggest that you use Volunteer Centres’ service in conjunction with other methods of volunteer recruitment.

Volunteers with additional support needs

Some Volunteer Centres run projects to assist people with extra support needs into voluntary placements; others deal with these volunteers as part of their core activities.  Volunteers with additional support needs may include:

· People with learning difficulties

· People who are physically disabled

· People in recovery from or living with mental health problems

As with everyone seeking voluntary opportunities through Volunteer Centres, we endeavour to secure placements that will meet the needs and interests of each person.  Volunteer Centres cannot inform you of a volunteer’s disability without their consent and do not contact their GP to obtain any indication of their suitability for volunteering.


For organisations that do work with volunteers with additional support needs, successful outcomes are deeply satisfying.  For the volunteer, being given the opportunity to undertake activities that are real, valid and of help to the community can be a lifeline.  It is an opportunity for them to gain valuable experience and confidence within a work setting.

If you would like to talk further about recruiting volunteers with additional support needs please contact the Volunteer Centre, which may be able to offer further assistance.
In summary:

Volunteer Centres do:

· Act as a signposting agency for people interested in volunteering

· Introduce the volunteer to your organisation

· Direct volunteers to the vacancies we know to be recruiting urgently

· Actively support organisations to provide good volunteer management

In order to do this, we require:

· Quality information about your vacancy, including a task outline, specified skills and experience that the volunteer will need 

· That information be presented on the Volunteering Opportunity Registration form so that we can be sure we have all the information we need in the correct format

· Assurance that you conform to good practice in terms of management and supervision of volunteers

· Notification of your recruitment schedule well in advance

· That we be kept informed of your recruitment needs, to ensure the accuracy of our database

· Feed back regarding outcomes of volunteers referred on to you

Volunteer Centres do not:

· Formally interview prospective volunteers (screening is your responsibility)

· Take up references

· Place volunteers with your organisation (we refer on only)

To maximise recruitment success:

· You may want to offer volunteers a meeting date and time as soon as possible. This will encourage people to volunteer who are feeling unsure or under confident.

· You will need to prepare a good induction plan/pack for incoming volunteers, which will introduce who you are, what you do and clarify roles and expectations. 

· Promote confidence in you, your organisation and the role to be undertaken by welcoming volunteers into a well prepared, solid structure.
The George Hurd Centre


Audley Way


ESSEX SS14 2FL


01268-294124
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Part of Basildon, Billericay and Wickford Council for Voluntary Service (BBWCVS)


Registered Charity Number 802116 











� Whilst Volunteer Centres accept their responsibility to act reasonably and carefully when referring volunteers to an organisation, we act as referral agencies only.  Organisations know about the nature of activities, services and clients in a way that the Volunteer Centre cannot.  It is the role of the organisation to be responsible for the selection, screening and vetting of volunteers (taking up references, criminal record bureau checks).
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