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VOLUNTEERING 4 EMPLOYMENT SKILLS 
 
LONE WORKING DOCUMENT 

 

Procedures should ensure that a lone worker is no more at risk than employees who work together.  Any incidents occurring should be reported to senior management to ensure that effective safety reviews are carried out.  Regular monitoring of the policy should take place at least every six months.

 

Personal Safety 

· Project worker to sit nearest to the door in meeting rooms for easy exit/access 

· Avoid use of room 1 in a lone/new interview if possible 

· If using room 1 leave both room doors open 

· Use/move to public area if feel vulnerable 

· Notify colleagues where you are and an estimated return time 

· Have regular contact with colleagues if lone working 

· If worried ask colleague to interrupt interview/visit after agreed length of time 

· Do not meet alone with a client you know to be a risk/threat (discuss with line manager if can take on project even if accompanied by support worker) 

· Do not meet clients in secluded/unknown places 

· Do not access a client's personal home/room (open space in hostel or similar is acceptable)

· Do not take a client anywhere in your car 

· If out in community take the mobile phone and make sure colleagues have number and contact you at regular intervals 

· Never give out personal details i.e. home phone no., address, family details 

· Trust your instincts! 

 

Risk Assessment
· How long should the interview/vist take and how frequently should the worker report in? 

· Has the lone worker a safe means of travel to and from the location, especially out of normal hours for example or when accessing a known risk neighbourhood

· Will the worker be alone with a client who has been identified as a risk 

· Does the lone worker have a means of communication i.e. mobile phone, personal alarm

· Consideration should be given to the fact that women working alone are particularly at risk 

· Does the worker have sufficient information to enable him/her to identify possible risks 

 

Recommendations

· There are currently no telephones in interview rooms 1 & 2 and it is recommended that this is reviewed at the earliest possible opportunity

· There are two interview rooms (rooms 1 & 2) that are available to project workers.  They have been fitted with glass panels on the doors and panic alarms.  Room one, which is accessed through an ante-room, is isolated and it is recommended that the door from the corridor (which doesn't have a window) be left open when accessing it. 

· Training to ensure that project workers know how to -: 

· Avoid panic reactions which could escalate a dangerous situation

· Safely stop an interview and seek help/advice

· Identify and manage risks to safety & take appropriate action to avoid 

· Travel safely in the community

· Handle aggression

· Advise a client that they cannot be accepted onto the project

 

  Up-dated February 2005

BBWCVS Disclaimer

The material in these documents and/or any verbal information, advice and guidance given does not give a full statement of the law, nor does it reflect the changes after the date stated on each document.  It is intended for guidance only and is not a substitute for professional advice.  No responsibility for loss occasioned as a result of any person acting or refraining from acting on the basis of this material can be accepted by the author or by BBWCVS

[image: image2.jpg]**"*‘ *****
P €5F %
« o« TR
.

EUROPEAN UNION

European Social Fund





[image: image3.png]M Volunteer Centre






[image: image2.jpg][image: image3.png]