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@ Further support and resources
Directory of CDFI registered providers

This directory includes details of a variety of local, regional and national providers. It includes
some rural and BME focused providers. It lists contact details and a brief description of what
they will finance and what products they offer. Some will invest in any VCO activity, some in
social enterprise busineses or VCOs developing social enterprise (trading) activitiy only.

Adventure Capital Fund

T: 020 7488 3455

E: info@adventurecapitalfund.org.uk
W: www.adventurecapitalfund.org.uk

Provides combined packages of loan, grant and support for organisations wanting to become
more self-sufficient through using enterprise without losing sight of their core mission. Provides
investees with mentoring and support services to help with associated organisational change
and development. Aims to encourage organisations to use different types of finance to begin
moving away from sole reliance on grants. Website also includes an array of development and
monitoring tools to help VCOs manage the changes necessary to become a sustainable
community organisation.

Aston Reinvestment Trust (ART)
T: 0121 359 2444

E: reinvest@gn.apc.org

W: www.reinvest.co.uk

Provides loans to start-ups and existing businesses and social enterprises in the Birmingham
area that are unable to secure it via conventional sources. Borrowers range from sole traders,
partnerships and limited companies to registered charities. Aims to provide job opportunities and
contribute to regeneration, particularly in the most needy parts of Birmingham and neighbouring
areas including North Solihull. Loans from £2,000 to £50,000 with repayment terms varying from
six months to ten years. The average loan is around £20,000. Will lend on its own or in
partnership with others.

BIGInvest

T. 020 7953 7814

E: info@biginvest.co.uk
W: www.biginvest.co.uk

BIGinvest is a national wholesale fund for the CDFI sector. In addition to providing loans to other
CDFls, BlGinvest provides loans directly to social enterprises, complementing local CDFIs. These
loans are aimed at sectors that may require specialised underwriting skills as well as larger deal
sizes than typically offered by other CDFls.
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Black Country Reinvestment Society Ltd
T: 0121 359 2444

E: enquiries@bcrs.org.uk

W: www.bcrs.org.uk

Provides loans to new and existing small businesses and social enterprises in the Black Country
and Southern Staffordshire region that make a positive contribution to the social and economic
well being of the area and that cannot access mainstream finance. Loans range from £10,000 to
£50,000 with repayment terms from one to five years.

Business Enterprise Fund

T. 01274 207 217(Bradford)
0113 247 0000 (Leeds)

E: info@befund.org

W: www.befund.org

Offers loans to anyone with a viable business proposition who is unable to access finance from
traditional sources, such as high street banks. Finance is also provided where businesses need
to top up investment from other sources, which could include traditional sources. Loans of
between £500 and £15,000, repayable between one and three years, with the possibility of a
capital repayment holiday of up to six months. Typical APR is 10.6% or 5% over the Bank of
England base rate. Borrowers are required to make use of the Business Enterprise’s mentoring
services. This is charged at £45 per hour with a minimum charge of £180 per month.

Business Finance North West
T: 01204 546 600

E: info@bbvonline.net

W: www.bbvonline.net

Provides support encouragement and development to entrepreneurs and growing organisations
in North Manchester. Services include information and advice on all aspects of running a
business, mentoring and networking as well as provision of loan finance for traditional
businesses, social enterprises and community organisations. Loans are available to assist start-
ups and existing businesses. There is also a specific Loan fund to assist women in business as
well as help with créche facilities managed workspace and confidence building — see
www.eveworks.net. Also operates an Ethical Loan Fund, which is Sharia compliant.

CapitaliSE

T: 01642 649 801

E: john@capitalisenortheast.co.uk
W: www.capitalisenortheast.co.uk

A £1m loan fund which provides an information and signposting service for social enterprises
seeking loan finance and a ‘Money with Management’ support scheme for social enterprises
that access loan finance. To be eligible, organisations must be located within the North East
region, be a social enterprise or community-based organisation and have a business idea
suitable for loan finance.



Capitalise Business Support Limited
T: 0845 601 8326

E: info@capitalise.org

W: www.capitalise.org

Works across Sussex and into Kent covering the districts of Ashford, Folkestone and Maidstone.
Supports start-up and established small and medium-sized enterprises, as well as social
enterprises. Eligible organisations must have been declined finance through mainstream lenders.
Loans of between £3,000 and £25,000 with repayment periods of six months to five years. Each
customer gains a business mentor for the lifetime of the loan.

Charity Bank Ltd

T. 01732 774 050

E: enquiries@charitybank.org
W: www.charitybank.org

A fully authorised bank and a registered charity. Provides finance to charities, social enterprises
and VCOs where the aims are charitable. Also offers depositors a social as well as a financial
return. Loans or guarantees from £3,000 up to £500,000 for projects that the banks are either
unwilling to consider or when their terms are too onerous. Larger loans can be arranged among
several lenders or placed in the commercial market.

Co-operative and Community Finance

T: 0117 916 6750

E: info@co-opandcommunityfinance.coop
W: www.icof.co.uk

One of the country’s oldest CDFIs, set up more than 30 years ago to widen access to finance
for cooperatives. Also lends to other enterprises, which practise or support the principles of co-
operation, common ownership, community or social ownership and equal opportunity or workplace
democracy. Operates a number of loan funds throughout the UK. The majority cover larger
geographical areas, such as the West Midlands or parts of South Wales. Some are designed for
specific cities, such as Manchester. For areas not covered by these funds, it operates a national
fund for worker cooperatives. Loans offered usually range between £5,000 and £50,000.

Coventry & Warwickshire Reinvestment Trust (CWRT)
T: 0845 606 6216

E: enquiries @cwrt.uk.com

W: www.cwrt.uk.com

Provides loans to organisations improving the sub-region in terms of employment, the wider
economy, service provision or the environment. Loans of £500 to £40,000 can be granted to
sole traders, partnerships, not for profit companies, limited companies and charities who are
based in, or operate primarily in, Coventry or Warwickshire. Loans are granted based upon the
impact they will have on the area and the ability of the business or organisation to meet the
agreed repayments.
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Cumbria Community Asset and Reinvestment Trust Ltd (CART)
T: 01768 869 514

E: enquiries@ccart.org.uk

W: www.ccart.org.uk

A rural CDFI serving entrepreneurs, existing businesses and social enterprises throughout
Cumbria who are unable to obtain finance from mainstream lenders. The applying organisation
must be based in or operate from Cumbria. Offers two types of loan. The Enterprise Loan is
aimed at start-up businesses and ranges from £500 to £5,000 repayable over a maximum
period of 36 months. The Business Development Loan is available over a maximum period of 60
months for amounts between £5,001 and £30,000.

Derbyloans

T. 01332 365 550

E: info@derbyloans.co.uk
W: www.derbyloans.co.uk

Provides finance to individuals, community enterprises and both start-up and existing businesses
that struggle to access mainstream finance. Offers personal loans within the city of Derby and
community/business loans to organisations based within 20 miles of the city. Aims include
helping people without a business or banking track record set up their own enterprise. Most
loans are in the range of £2,000 to £8,000. It works closely with other business support
organisations and most loans are charged at 12% APR, except for very small loans.

DSL Ltd

T: 0141 572 5551

E: info@dsl-businessfinance.co.uk
W: www.dsl-businessfinance.co.uk

Provides financial support to small businesses and social economy organisations operating in
West Central Scotland that can demonstrate commercial viability but can’t raise all the finance
they need from traditional sources. Loans of up to £30,000 where it can be the sole lender or
form part of a package. Repayment can be over five years and there are no penalties for
early repayment.

East Lancashire Moneyline (IPS) Ltd (ELM)
T: 01254 696 203

E: elmoneyline@btconnect.com

W: www.elmline.co.uk

Provides affordable and accessible credit to local individuals and businesses unable to obtain
help from mainstream banks. Also works with two local banks to give customers access to bank
accounts, and with other local organisations to provide debt advice and more general financial
help. ELM offers loans across East Lancashire. Loan sizes and repayment terms are decided on
a case-by-case basis. To date, loans ranging from £65 to £50,000 have been made.



Enterprise Credit Union

T. 020 8366 8244

E: nlec@entreprise.uk.com
W: www.nlec.co.uk

Supports groups currently under represented in businesses, including women, black and
minority ethnic groups, people with disabilities, ex-offenders and former children in care.
Normally requires its members to have saved money with it for three months before a loan can
be made but some are considered earlier than this. In general, the credit union offers loans of up
to five times what has been saved. Interest is charged at 1% each month.

Enterprise Loan Fund Ltd
T. 01474 327 350
E: info@elfund.co.uk

Provides loans to start-up and growth enterprises in both the commercial and social sectors in
North Kent that cannot access funding from mainstream sources. Close association with the
Enterprise Agency of North Kent which provides business support to clients. Loans to micro-
enterprises of £500 to £5,000 for start-ups and up to £15,000 for established organisations.

Finance Wales

T. 029 2033 8100

E: info@financewales.co.uk
W: www.financewales.co.uk

Operates throughout Wales offering loans and venture capital to new and growing small and
medium-sized businesses and social enterprises. The business should be able to demonstrate
its commercial potential in a business plan. It must also be creating and or preserving jobs. The
support provided includes loans, equity and mezzanine financing.

First Enterprise Business Agency (FEBA)
T. 01159423 772

E: rtyas@first-enterprise.co.uk

W: www.first-enterprise.co.uk

Provides loans to existing and start-up businesses within the East Midlands Objective 2 areas
which are unable to access finance from mainstream sources. Particular emphasis on black and
minority ethnic (BME) businesses and enterprises that help tackle social exclusion. The fund
makes loans of up to £20,000 to be repaid over two to five years. Applicants must have lived in
or have had a business in Nottingham for at least 18 months and must be able to raise at least
30% of the investment required from other sources.

Foundation East

T. 01284 757 777

E: info@foundationeast.org
W: www.foundationeast.org

Provides loans to any start-up or existing enterprise unable to access mainstream finance in
Suffolk, Cambridgeshire, Norfolk or Essex. Loans of between £1,000 and £50,000 for existing or
new enterprises, including social enterprises. Terms of loans can be arranged anywhere between
six months and 10 years.
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Futurebuilders England Ltd

T: 0191 261 5200 or 020 7927 6340
E: info@futurebuilders-england.org.uk
W: www.futurebuilders-england.org.uk

Futurebuilders England is a £125m Government-backed investment fund for developing the
capacity of the VCS to deliver public services in England. Invests in projects that deliver public
services in one or more of the following areas: community cohesion, crime, education and
learning, health and social care and children and young people. Combines the four roles of
bank, venture capitalist, grant maker and consultancy broker into one. A loan will provide the
major part of every Futurebuilders investment, but there is also likely to be an element of grant
and sometimes a performance related investment. Investments sometimes include funding for
organisational development through consultancy support to help strengthen particular aspects
of an organisation’s operations.

Gloucestershire Development Loan Fund
T. 01452 544938
E: info@gdif.co.uk
W: www.gdlif.co.uk

Targets financially disadvantaged groups, individuals and their wider communities by helping
economic development and regeneration, where a lack of access to loans hinders business
and enterprise. Offers unsecured loans to start-up and expanding small businesses and to
social enterprises based in Gloucestershire. Loans between £500 and £9,500, repayable at a
fixed interest rate over one to five years. Support funding can be accommodated under Sharia
Law. Advice can be given in how to prepare business plans and develop ideas. Mentoring is
given throughout the loan period.

HBV Enterprise

T: 020 7241 7071
E: mail@hbv.org.uk
W: www.hbv.org.uk

Offers loans to enterprises in seven London Boroughs: Hackney, Camden, Islington, Barnet,
Enfield, Haringey and Waltham Forest. No restrictions on the enterprises supported provided
applicants can show evidence of being viable through a robust, up-to-date business plan, and is
unable to raise all its finance requirement from mainstream sources. Offers fixed rate loans for up
to 5 years, from £3,000 to £25,000. Provides ‘Access to Finance’ consultancy support across
London, and a wide range of enterprise support including training, advice and managed office
space to start-up and existing enterprises in Hackney and beyond.

Impetus

T. 01684 893 883

E: info@impetus-marches.co.uk
W: www.impetus-marches.co.uk

Impetus’ aim is to improve the economy and environment of the rural areas in which it operates
for the benefit of all the people who live and work there. It currently works in Herefordshire,
Worcestershire and Southern Shropshire. Impetus offers enterprise finance, making loans to
applicants who are unable to secure finance from mainstream lenders. Impetus offers loans of
up to £40,000, repayable over a period from six to 10 years. The loan can be for any number of
purposes, including covering business start-up costs or to help an existing business manage its
cash flow. Alternatively, loans might be used to turn someone who is unemployed into someone
who is self-employed.



Key Fund (South Yorkshire)
T. 0114 2493 469

E: info@sykeyfund.org.uk

W: www.sykeyfund.org.uk

Offers funding to social economy organisations — including social enterprises and VCOs — primarily
in South Yorkshire. Consideration also given to applications from organisations throughout
Yorkshire and Humber. Provides a range of grants, loans and patient capital, starting from small
grants of £1,000 to support activities to increase employment skills and encourage social
renewal. Packages of up to £100,000 available to enable applicants to become self-sustaining
by becoming competitive in the market place. Co-investment with partner organisations enables
the Fund to broker debt finance of up to £250,000.

Lincolnshire Development
T. 01522 550619
W: www.lincolnshire.gov.uk

Provides finance to disadvantaged individuals, including the unemployed, disabled and ex-
offenders and to community groups starting up or expanding businesses in Lincolnshire. Loans
also available for community enterprises undertaking some form of trading activity. The initiative
works in partnership with Barclays Bank offering loans from £500 to £20,000 over a maximum
of five years.

Local Investment Fund (LIF)
T: 020 7680 1028

E: information@lif.org.uk
W: www.lif.org.uk

Provides loans to not-for-profit community enterprises unable to secure funds from traditional
sources. These include social enterprises, charities and VCOs. Loans of between £10,000 and
£250,000 available to projects and organisations across England. Operates community loan
funds in each of the English regions. The regional funds make loans of between £15,000 and
£100,000.

London Rebuilding Society (LRS)

T. 020 7682 1666

E: jacklyn.awobayikun@londonrebuilding.com
W: www.londonrebuilding.com

Provides loans and financial services to support social and ethical enterprises and VCOs in
London. Offers support to applicants in preparing investment proposals and strategy for
developing sustainable enterprises. Four loan products exist, offering organisations between
£5,000 and £250,000. These are the Social Enterprise Fund (SEF); Assistance and Business
Loans for Ethical Enterprises (ABLE); the Mutual Aid Fund (MAF); and the LDA/Barclays Bank
Growth Fund for Social Enterprise, which is managed jointly with Co-operative and Community
Finance, providing loans from £50,000 to £250,000.
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Merseyside Special Investment Fund Ltd
T: 0151 236 4040
E: info@msif.co.uk
W: www.msif.co.uk

Offers loans and venture capital to new and growing businesses throughout Merseyside.
Applicants must demonstrate commercial potential and be creating or preserving jobs. Supports
start-ups, expansions, management buy-out and buy-ins. Also offers rescue packages in some
circumstances. Loans and equity packages from £3,000 to £3m and business support provided
alongside the finance. Operates three main funds: MSIF Small Firms Fund for loans of up to
£150,000; MSIF Mezzanine Fund for loans with an equity option of up to £1m, and MSIF
Venture Fund for equity packages of up to £2m.

Norfolk & Waveney Enterprise Services
T: 01493 850 204

E: gy@nwes.org.uk

W: www.nwes.org.uk

Offers support to anyone looking to enter self-employment with loans from £3,000 to £30,000
through a programme called NWES Advance. Also provides high-quality workspace and free,
impartial advice for business start-ups. Runs the award-winning Best Start Programme for
potential entrepreneurs, covering subjects like market research, book-keeping and how to write
a business plan. A Business Volunteer Mentoring scheme allows enterprises to learn from those
already in business.

Salford Money Line (IPS) Ltd

T: 0161 736 6500

E: mikewhitnall@btopenworld.com
W: under construction

Provides a range of loan products for individuals and businesses unable to obtain finance or
banking facilities from mainstream banks. Loans from £50 to £25,000 with a loan fund dedicated
to community businesses. Business loans split into three categories: Enterprise Link Loan,
Supporting Local Business Loan and the Getting into Business Loan.

Sandwell Advice & Moneylink

T. 0121 553 3110

E: arun.budon@googlemail.com
W: under construction

Provides affordable loans, access to various help and advice services and money management
guidance. Also assists anyone interested in setting up their own business or who needs access
to finance in order to expand. Loan products include Business Start-up Loans of £100 to
£5,000 over a maximum of 60 months for business set up costs; and business loans of £500 to
£10,000 over 120 months to help with expansion/development.



S.E.N.E.T

T: 01670 811 690

E: rolandbell@senet-ict.co.uk
W: www.senet-ict.co.uk

Offers loans to businesses and social enterprises across Northumberland. Loans can be from
£1,000 to a maximum of £15,000. The maximum term for repayments is five years.

Social Investment Scotland (SIS)

T: 0131 558 7706

E: info@socialinvestmentscotland.com
W: www.socialinvestmentscotland.com

Offers finance to social enterprises including trading arms of charities, community businesses,
cooperatives, social firms, charitable trusts and social landlords. Applications are assessed
according to social impact, economic viability and management capacity. Loans of £10,000 to
£200,000 for one to seven years at rates fixed over the life of the loan. Property loan repayment
can be extended to 10 years. Loans available for facility finance, such as an asset purchase or
development; operational finance, for working capital; and bridging finance, for gap funding over
three months to one year. Business development advice and assistance during the loan process
is provided to all customers.

South West Investment Group (SWIG)
T. 01872 223 883 (Cornwall)
01392 314 603 (Exeter)
E: info@southwestinvestmentgroup.co.uk
W: www.southwestinvestmentgroup.co.uk

Provides loans to social enterprises, SMEs, microenterprise or high growth businesses across
the South West. The Cornwall Business Development Funds offer interest-free loans of up to
£50,000 for eligible manufacturing and service businesses that ‘export’ their service beyond the
Cornwall Objective One region. The Cornwall Women Into Business Fund offers loans of up to
£5,000 for new and early-stage businesses owned by women in the South West. The Devon
Business Support Fund offers loans of up to £20,000 for start-ups and SMEs in the Objective
Two areas of Devon. The Phoenix Business Development Fund offers loans of up to £20,000 for
new and early-stage businesses in the South West.

The Enterprise Fund Ltd

T: 0161 245 4977

E: info@enterprisefund.co.uk
W: www.enterprisefund.co.uk

Provides loans to entrepreneurs and social enterprises located in Greater Manchester or
Cheshire area that struggle to raise loans from mainstream lenders. Loans up to £30,000
available to start-up and existing companies. Aims to prove that many businesses refused
finance can succeed and seeks to progress these to ‘bankable status’.
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The Prime Initiative

T: 020 8765 7851/33

E: prime@ace.org.uk

W: www.primeinitiative.org.uk

Set up by Age Concern to give people over the age of 50 years old access to finance to set up
in business. Applicants must be over 50, have been turned down by mainstream banks, not yet
trading or in paid work and have a viable business plan. Loans up to £5,000, or up to £10,000
for a partnership. Applicants receive free advice and help with preparing their business plan, and
mentoring for the three year term of the loan.

The West Yorkshire Enterprise Agency Limited
T: 01484 438 800

E: enquiries@wyea.co.uk

W: www.blwy.co.uk

Small loan fund for clients who find accessing mainstream finance difficult or impossible. Loans
can assist start-up or existing businesses, with the minimum available being £500 and the
maximum £20,000. The maximum repayment period for any loan is three years.

Triodos Bank

T. 0117 973 9339

E: mail@triodos.co.uk
W: www.triodos.co.uk

Lends to organisations creating real social, environmental and cultural value — charities, social
businesses, community projects and environmental initiatives. Offers term loans, working capital
loans, overdrafts, bank guarantees and other forms of credit facility. Credit facilities can be
arranged for up to £10m. Each application is assessed on a case-by-case basis using its
knowledge and understanding of organisations that promote positive social change. Also runs a
loan fund for organisations working with disadvantaged groups or based in deprived areas.

Ulster Community Investment Trust (UCIT)
T: 028 90 315 003
E: info@Qucitltd.com
W: www.ucitltd.com

Supports social enterprises throughout Northern Ireland in both rural and urban areas. Examples
of eligible organisations include Local Enterprise Agencies, housing associations, community-
based rural development and tourism projects, community groups which let business/retail units
or accommodation and not-for-profit private/ community sector partnerships established to
regenerate run-down areas. Provides flexible finance for social enterprises with loans, equity
investments and free support and mentoring. Loans between £25,000 and £500,000.

Urban Partnership Group

T. 020 8746 2120

E: upgl@urbangroup.co.uk

W: www.urbanpartnershipgroup.co.uk

Operates in the London Borough of Hammersmith, Fulham and Brent. Provides finance and
business support for social enterprises, capacity building in the VCS and socially excluded
people. Special emphasis given to single parents, women and asylum seekers. Business
support in the form of advice, guidance and training workshops also provided.



Venturesome

T. 020 7832 3000

E: venturesome@cafonline.org
W: www.venturesome.org

Provides unsecured loans, underwriting and investment capital for charities throughout the UK
(including those with international work), with emphasis on high social impact. Charitable
organisations do not have to be registered charities. Offers loans and other types of investment
from £25,000 to £200,000 repayable over usually three years. Interest on loans is decided
individually for each organisation. Provides support for three types of funding needs: pre-funding
of fundraising (bridging loans), working capital (underpinning cash-flow) and development capital
(building new streams of income generation). Support may be in the form of an underwriting
facility, equity, or an equity-like facility.

WEETU - Full Circle Fund
T. 01603 767 367
E: info@weetu.org
W: www.weetu.org

A micro-credit programme based on ‘peer lending’. This enables women without assets or
reliable income to participate in business skills training and access small loans towards setting
up a business. Priority is given to women at most disadvantage with particular focus on women
returning to work, disabled women, lone parents and those with few or low levels of
qualifications. First loans of up to £1,500 and second loans of up to £2,500 are available. Also
assists with childcare and travel costs for participants.

Wessex Reinvestment Trust Group
T: 01392 332 853

E: enquiries@wessexrt.co.uk

W: www.wessexrt.co.uk

Offers finance to people in rural communities across Devon, Dorset and Somerset. Aims to
bridge the finance gap that high street banks cannot meet alone. Provides loans for rural
enterprise, small businesses, social enterprises and for housing of between £1,000 and £30,000
for start-up or expansion. Access to property and workspace also offered. Support and
technical advice is given on developing community property and land.
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Loan finance specific advice and support

Charities Commission’s risk assessment toolkit — helps to identify organisational risk and to plan
preventative action. Available on the Commission’s website. See www.charitycommission.org.uk

Community Development Finance Association (cdfa) — website carries regular updates on the
latest information from the CDFI sector including a full member directory of organisations that
provide finance. See www.cdfa.org.uk

Community Interest Companies — website with free downloadable guides to CICs, model
constitutions, and a database of all CICs registered to date. See www.cicregulator.gov.uk

Development Trust Association’s organisational health check — helps organisations to look at where
they are now and how to move towards best practice in a number of areas. See www.dta.org.uk

Social Investment Scotland - offers business development assistance to enable social economy
and VCOs to make use of loans. Social Investment Scotland also sponsor a network of ‘loan
ambassadors’; organisational development workers who can help social economy organisations
weigh up the pros and cons of loan financing in comparison to other available options for
funding growth and change. See www.socialinvestmentscotland.com

Publications

Social Enterprise Coalition (2004) Unlocking the Potential — A guide to finance for social
enterprises. London.

Bates, Wells and Braithwaite and Social Enterprise London (2003) Keeping it Legal: Legal forms
for social enterprises. Available from www.bateswells.co.uk.

General voluntary and community sector support

www.ncvo-vol.org.uk NCVO (National Council for Voluntary Organisations)

www.navca.org.uk NAVCA (National Association of Voluntary and
Community Action)

www.bteg.co.uk Black Training and Enterprise Group

www.acre.org.uk Action for Communities in Rural England

www.guidestar.org.uk Guidestar

www.charityfacts.org Charity Facts

www.charity-commission.gov.uk Charity Commission



ChangeUp Hubs of expertise

Finance Hub
The Finance Hub is delivering to the Government’s ChangeUp programme to create VCOs which
are effective and independent because they are financially sustainable. Further details and
resources available at www.financehub.org.uk

Governance Hub
The Governance Hub aims to improve the quality of governance of VCOs in England at national,
regional and local level. It offers a wide range of services and resources to chairs, trustees and
boards that are inspirational and useful to help them in effectively leading and developing their
organisations. Further details and resources available at www.governancehub.org.uk

ICT Hub
The ICT Hub aims to improve VCS information and communications technology infrastructure
so that VCOs are enabled to achieve their missions more efficiently and effectively through the
better use of ICT. It provides ICT guidance, good practice, advice and support accessible at a
local level. Further details and resources available at www.icthub.org.uk

Performance Hub
The Performance Hub aims to bring together in one place the wealth of experience and expertise
in performance improvement that already exists, and make this expertise far more accessible to
VCOs. It also helps local, sub-regional, regional, and national infrastructure improve the quality
and quantity of the support they can offer to VCOs and works with funders and policy-makers to
improve the environment within which VCOs operate. Further details and resources available at
www.performancehub.org.uk

Volunteering Hub
The Volunteering Hub works to achieve a leaner, effectively marketed and high-quality
volunteering infrastructure reaching, recruiting and placing a greater number and diversity of
individuals coupled with improved volunteer management. Further details and resources
available at www.volunteering.org.uk/aboutus/volunteeringhub

Workforce Hub
The UK Workforce Hub helps VCOs recruit, retain and develop the staff, volunteers and trustees
they need. It works in four main areas: learning and skills, human resources and good employment
practice, leadership and working and volunteering in the voluntary sector. Further details and
resources available at www.ukworkforcehub.org.uk

Additional support

Councils for voluntary service and other support agencies
The NAVCA website can help with locating local CVS. Available at www.navca.org.uk

CIB/fit4funding

fitafunding (The Charities Information Bureau) provides training, information and consultancy on
every aspect of the funding process - from giving grants, accessing and managing funds, to
giving funding advice. A Finance Hub commissioned programme of training designed for funding
advisors and delivered by partners (fit4funding, SYFAB, CA Hants, FINE, Engage East Midlands
and NAVCA) throughout the country will be launched in 2006. Further details available at
www.fit4funding.org.uk
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Collaborative working

NCVO’s Collaborative Working Unit provides good practice information and advice to help VCOs
make decisions about whether and how to work collaboratively.

See www.ncvo-vol.org.uk/collaborativeworkingunit

Strategic planning and foresight

NCVO’s Third Sector Foresight project helps VCOs to plan effectively for the future by
providing information on trends affecting the sector and planning guidance to deal with these.
The project’s annual publication, The Voluntary Sector Strategic Analysis, is a useful tool for
future planning and decision-making. For more information, visit www.ncvo-vol.org.uk/3sf

Sustainable funding

NCVO’s Sustainable Funding Project works to encourage and enable VCOs to explore and exploit
a range of funding and financing options. Further case studies illustrating how VCOs have pursued
income diversification and other resources providing ideas, information and inspiration are available
on the Sustainable Funding Project website www.ncvo-vol.org.uk/sfp

To register for the Sustainable Funding e-newsletter — delivered free via email each month —
email sfp@ncvo-vol.org.uk and ask to join the mailing list.
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NCVO

NCVQ'’s Sustainable Funding Project
encourages and enables voluntary
and community organisations

to explore and exploit a full range

of funding and financing options to
develop a sustainable funding mix.

The Sustainable Funding Project
funding in the round

Website: www.ncvo-vol.org.uk/sfp
Tel: 020 7520 2519

Email: sfp@ncvo-vol.org.uk

National Council for
Voluntary Organisations
Regent’s Wharf

8 All Saints Street

London N1 9RL

Tel: 020 7713 6161

Fax: 020 7713 6300
Textphone: 0800 01 88 111
HelpDesk: 0800 2 798 798
Email: ncvo@ncvo-vol.org.uk
Websites: www.ncvo-vol.org.uk
www.askncvo-vol.org.uk

ISBN: 0 7199 1685 2
July 2006

Charity registration: 225922

financehub

The Finance Hub is delivering
to the Government’s ChangeUp
programme to create voluntary
and community organisations
which are effective and
independent because they

are financially sustainable.

The Finance Hub
Charities Aid Foundation
St Andrew’s House

18-20 St Andrew Street
London

EC4A 3AY
financehub@cafonline.org
www.financehub.org.uk
Tel (020) 7832 3014

Fax (020) 7832 3001
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